CAMP ARROWHEAD FAQ’S

· How do I reset my password?
· Visit playerspace.net > Select Login in the top right corner > Select Forgot Password > Enter in your email address > You will receive an email to reset your password
· How do I change my password?
· Select your name in the top right corner of your account > Select Account Management > Scroll down to Password > Enter your new password > Select Update Account Settings
· How do I update account information?
· Select your name in the top right corner of your account > Select Account Management > Enter account information > Select Update Account Settings
· How do I add a spouse/family member to receive email/text message notifications?
· Select your name in the top right corner of your account > Select Account Management > Scroll down to Email Carbon Copy List and Text Message Carbon Copy List > Enter as many emails/phone numbers as you would like > Select Update Account Settings
· Why do I have to record my signature?
· The first time you fill out waivers in PlayerSpace, it will ask you to record your signature. The signature will be saved to your account, so you don’t have to redo it for every waiver. After it is recorded, it will take you to the waivers where you can read through each document and apply your signature.
· How do I change my signature?
· Select your name in the top right corner of your account > Select Account Management > Scroll down to Your Waiver Signature > Select Erase Signature box > Select Update Account Settings > Select your name in the top right corner of your account > Select Participation Requirements > Click on a form > Record your new signature *Note: Any forms that you have already signed will have your old signature on them, the new signature will only apply to forms you have not completed yet.
· What happens when I respond to an email notification?
· When you receive an email notification, you can either respond from your PlayerSpace inbox or from your personal email. This email will be sent to the staff member that sent out the original message.
· How do I download the Mobile App?
· To download the Mobile App, please visit the Google Play Store or the Apple Store and search PlayerSpace. Once you download the app, you can enter your username and password to access your account.

