ROAD MAP TO YOUR LAKOTA FAMILY YMCA ONLINE PORTAL

START AT
WWW.LAKOTAYMCA.COM

| AM ABLE TO LOG INTO MY
<+— YES

ONLINE PORTAL

SELECT “ONLINE PORTAL"
IN THE TOP RIGHT OF
WWW.LAKOTAYMCA.COM

SELECT “LOGIN”

1
AWESOME! HYPERLINK

YOU ARE
READYTO

REGISTER FOR
CAMP
ARROWHEAD

Use your email/phone
number to find your
account.

Select “Forgot
Password” to get a code
or “Resent Password
Link” sent to you

Login to your account

<«— YES

DIDN'T WORK, STILL CAN'T
LOGIN

<«—— VYES

HAVE YOU EVER
PARTICIPATED/BEEN A
MEMBER OR TAKEN A TOUR AT
LAKOTA FAMILY YMCA?

Call 513-779-3917 and ask the
front desk to change your email
and send you a password reset.
Email

HelpCenter@LakotaYMCA.com

to trouble shoot your account.

[ e me  WWW.LAKOTAYMCA.COM

SELECT “ONLINE PORTAL"
IN THE TOP RIGHT OF

SELECT “SIGN UP”
HYPERLINK

CREATE YOUR ACCOUNT
FIRST AS THE PRIMARY
ADULT

YOU NOW HAVE AN
ONLINE PORTAL. THIS IS
WHERE ALL BILLING WILL

BE COMPLETED

TOP RIGHT CORNER SELECT
“MY ACCOUNT” AND THEN
“VIEW MY ACCOUNT”

NEED TO ADD YOUR
CHILD(REN)

UNDER THE
“MEMBERSHIP” SECTION
ON THE LEFT SELECT THE
“+ADD MEMBER”. THIS IS

WHERE YOU WILLADD
YOUR CHILD(REN)

Never 0 0

Membership

~ Type Non-Member Membership - Inactive Terminated on 12/06/2020

Additional Members
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